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Udai Omni thrives
on the personal
connection with

our patients

Presenting a
new  way to
experience  
our hopsital

Despite having started my
tenure as General Manager –
Operations for over 5
months, I have been
associated with this hospital
since very early in 2020. This
was a time when I was
generously given my first
employment opportunity in
India by Udai Omni Hospital
(UOH).

A few things immediately
struck me – the hospital has a
soul-deep sense of value and
connect with its patients and
they wanted to provide the
best quality with an acute
attention to detail. Thankfully,
nothing has changed even
today.

 While there are many
avenues for improvement in
our output, it is the desire of
management to gradually and
stealthily introduce change.
With support and teamwork,
this revolution should come in
a manner that allows our
UOH family to adapt, while
maintaining and placing focus
on that desired standard of
care.

Building on such a concept to
inspire a change and sense of
ownership among the team
and our publics for our
hospital, this quarterly
newsletter is a channel for
this paradigm shift.

Celebrating our
people and our
strides

It is a testament to the hard
work, dedication and service
of the team, as we all strive
toward one goal – the
success and growth of our
hospital. 

May this new initiative  herald
an increase in engagement,
productivity and quality for
the benefit of our patients,
our stakeholders and our
team. Happy reading!

EditorialEditorial

Satesh C. Ragoo - 
General Manager, Operations
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Reflections on
our history
Known as a centre of excellence in
Orthopaedics, Udai Omni Hospital
stands as a modest, but proud 49
year old multispecialty hospital
located at the heart of the city. While
initially known as Udai Clinic, back in
1974 Founder and Chairman, Dr Ved
Prakash aptly named the hospital in
honour of his dear father - Sri Udai
Bhanuji. 

It should also be noted that Dr
Prakash who just celebrated his
90th Birthday this week is ofen
acknowledged as an institution in
the city. An offering to the
community, the hospital has been on
an unwavering mission to bring
international standards of specialist
healthcare to the people of
Hyderabad, back when the country
was still in its infancy.

The metamorphisis

What started as a humble family journey,
officially became amalgamated with the Omni
Group of Hospitals under the stewardship of Mr
Surya Pullagam, making the facility much bigger
in capacity and part of a more versatile family
and ecosystem. 

With its 150 beds and 24x7 Emergency
Department and hardworking team of healers,
the hospital is proud to stand the test of time as
a beacon of hope in the City of Hyderabad.
Udai Omni Hospital with its core values
cemented by Dr Ved Prakash and Mrs
Indumathi Prakash proves that compassion,
focus and a team dedicated to service is all it
takes to make a success story which adds
tangible value to a community.

The management and staff have joined hands
to produce a memorable event in the location
where the magic began, the humble ‘old
building’ as it is fondly known.

Many reasons to be
proud
While the decorations and performances were
indeed most festive and beautiful, what was
infinitely captivating was the joy and happiness
that the team was able to celebrate, knowing that
each person with roles big and small, collaborated
to make the hospital a place of happiness and
healing, helping thousands of patients throughout
the long, yet rewarding journey. 

Patients who couldn’t walk and felt depressed due
to mobility issues were able to find relief and walk
again. Within these walls, science became an art of
love and almost miraculously helped many people
across India and the world find solutions to their
pain and discomfort, building families and helping
our country and people. This more than anything
else, makes the anniversary, the hospital and the
team exceptionally proud.

Building on a legacy
of service

See more of our anniversary
photos by clicking here
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Since I was a child,
I’ve seen many
people live with

pain and I wanted
to help them! 

I am a Senior Consultant
Orthopaedic Surgeon at Udai
Omni Hospital for over 7
years. My overall medical
experience spans over 16
years. 

My MBBS was completed at
Topiwala National Medical
College, Mumbai in 2009.
Post this, I completed my
DNB - Orthopedics/
Orthopedic Surgery from Sri
Sathya Sai Institute of Higher
Medical Sciences, Whitefield
in 2013. 

I pursued my Fellowship in
Trauma and Arthroplasty
from P D Hinduja Hospital and
Medical Research Center in
2016. 

My area of interests are: 
1. Trauma 
2. Joint Replacements 
3. Sports Medicine 
4. Foot and Ankle Surgeries

While the pursuit of a medical
career is not the easiest
choice for me, I am grateful
for the experiences, the
things that I’ve learnt and the
people I’ve met on the job. 

Both colleagues and patients
have been critical in shaping
my outlook and perspective.
Sometimes, we look at a
patient file and see only data,
but when you look up and
see a face looking back at
you, it really shakes you into
the reality that you are
shaping someone’s life. This
is a startling realisation which
keeps me grounded and
focused.

Dr Govind GandhiDr Govind Gandhi

Udai Omni Hospital is a
second home to me. This
hospital has been a part of
my journey through my
formative years and moments
of struggle, yet became the
channel for my growth and
success throughout these
years.

Dr Udai Prakash has been a
kind and very sincere mentor
who took the time to teach,
mold and offer a polished
perspective to make my work
worthy of international
appeal.

The kind of learning and
growth a doctor experiences
in this environment is quite
vast and will prove quite
beneficial for any doctor or
professional who wishes to
climb to the top.

Learn more about Dr Gandhi
here.

Consultant SpotlightConsultant Spotlight
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The hospital prides itself as
having its core values
resonate with all in our team.
We take this opportunity to
highlight the members of our
staff who continue in their
noble endeavour to help and
serve. 

Each of these persons were
recognised during our Annual  
Day Celebrations held on
September 30th:

Mamtha Divedi - 
Guest Relations

Suresh Kumar P. -
Physiotherapy

Boorugu Prabhavathi -
Communications

Gedam Deepa -
Nursing

Darlla Shesha Kumary -
Nursing

Chaitanya Golla -
Nursing

Syed Muqthadhar Hussain -
Operation Theatre

K. Narahari -
Operation Theatre

Mohammad R. Ali Omear -
Dialysis

Gouttam Mohanty -
Maintenance

ApplauseApplause

Tirunagari Prabhakar -
Radiology

Meena Kumari P. - 
Typing Pool

Mekala Bhjanga Rao -
CSSD

Jagannath - 
Laboratory

Shafi - 
Housekeeping

R. Suguna - 
Housekeeping

Javed - 
Housekeeping

Jeevan -
Housekeeping

Symbols of trueSymbols of true
dedication &dedication &
teamworkteamwork

Caring for
people has

always been my
nature and

passion. Being
of help to

somebody when
they are at their

worst in life,
makes me feel

proud 

-Darlla Shesha Kumary5



In a recent CME activity held
in the Gulbarga District of
Karnataka, Dr Ved Prakash
was felicitated by Dr R.R.
Shah. Dr Ved Prakash did his
middle schooling in Gulbarga
and has a deep connection
with that region. He also gave
a talk on his views on how to
live a long healthy life.

Fellow Directors - Dr Raghava
Dutt Mulukutla and Dr Udai
Prakash were in attendance
along with  Dr Vamsi Krishna
Revuri - Unit Head.

06 Oct  

  Look out for usLook out for us

Udai Omni Hospital recently
co-sponsored the graduation
ceremony of hundreds of
African students who were
pursuing studies in
Hyderabad. This has been a
tradition of the hospital going
back for years as part of its
community outreach
initiative. 

This year, Dr Udai Prakash
delivered a feature address
and shared words of
motivation to the graduands. 

18 Sept

Dr Udai Prakash - Director
and Dr Shubhkarman Kaur -
Senior Physiotherapist
conducted a talk with the
members of The Aga Khan
Foundation in  Nampally.

Also part of Udai Omni’s
contingent were Suresh
Kumar P. - Physiotherapist,
Vikranth M. - HR Manager
and Randhir Kumar Thakur -
Manager, Branding &
Stretegy 

07 Oct 
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Book a free medical camp in
your area/organisation
Schedule a workshop/health
talk with your team
Collaborate on initiatives, tie-
ups, internships & fellowships,
etc.

We’d love to hear from
you!
Are you interested?

Write to us at:
satesh.ragoo@udaiomni.com 

Your health is our happiness
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